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IN THE CLAIMS : 

Please find below a listing of all pending claims. The statuses of the claims 
are set forth in parentheses. For those currently amended claims, underlined 
emphasis indicates insertions and Gtrikcthrough emphasis (and/or double brackets) 
indicates deletions. 

1. (CURRENTLY AMENDED) A business management method, comprising: 

by using a number of activity times or an activity time for a negotiation, which 
is received from a terminal of a staff member, updating a number of activity times or 
an activity time, which is alreadv stored in association with said negotiation in a 
neootlatlon results database: 

bv using data concerning a pending problem for said negotiation, which is 
received from said terminal of said staff member, updating a first number of pending 
problems for said negotiation In said negotiation results database; 

by using data concerning a settled problem for said negotiation, which is 
received from said terminal of said staff member, updating a second number of 
settled problems for said negotiation in said negotiation results database: 

calculating a problem settlement rate for said negotiation bv dividing said 
second number by said first number: 

based on data received from a terminal of a staff member, registering data 
concerning an activity state of said staff member and data concerning a sett l ement 
state of prob l ems in a work that said staff member is doing, into a storage device; 

judging suitability of said wef=k negotiation that said staff member is doing, 
based on said number of activity times or said activity time, which is stored in 
association with said negotiation in said negotiation results database, said problem 
settlement rate for said negotiation, a threshold value of said number of activity 
times or said activity time and a threshold value of said problem settlement rate bv 
using a predetermined ru l e, which is stored in a ru l e storage, for at least said activity 



2 



PATENT 



Docket No.: 02-52759 
App. Ser. No.: 10/680,317 



state and said sctt l Gmcnt state of said prob l ems, and said data rcgistGrGd in said 
storage device ; and 

transmitting to a manager terminal^ data representing said suitability of said 
wefk negotiation that said staff member is doing; 

wherein tlie business management method is implemented by a machine . 

2. (CURRENTLY AMENDED) A business management method, comprising: 

by using a number of activity times or an activity time for a negotiation, 
which is received from a terminal of a staff member, updating a number of activitv 
times or an activitv time, which is alreadv stored in association with said negotiation 
in a negotiation results database: 

bv using data concerning a pending problem for said negotiation, which is 
received from said terminal of said staff member, updating a first number of pending 
problems for said negotiation in said negotiation results database; 

by using data concerning a settled problem for said negotiation, which is 
received from said terminal of said staff member, updating a second number of 
settled problems for said negotiation in said negotiation results database: 

calculating a problem settlement rate for said negotiation bv dividing said 
second number by said first number: 

based on data received from a terminal of □ staff member, registering data 
concerning an activity state of said staff member and data concerning a sett l ement 
state of prob l ems in a work that said staff member is doing, into a storage device; 

judging suitability of said wet=k negotiation that said staff member is doing^ 
based on said number of activity times or said activity time, which is stored in 
association with said negotiation in said negotiation results database, said problem 
settlement rate for said negotiation, a threshold value of said number of activitv 
times or said activitv time and a threshold value of said problem settlement rate bv 
using a predetermined rule, wh i ch i s stored in a ru l e storage, for at least said activity 
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state and said sctt l Gmcnt state of said prob l ems, and data stored in said storage 
device ; and 

specifying either of said wef=k negotiation, which is was judged that there is 
no suitability, and said staff member, who is doing said wef=k negotiation, and 
transmitting data concerning either of the specified wef=k negotiation and the 
specified staff member to a manager terminal! 

wherein the business management method is implemented by a machine . 

3-12. (CANCELED) 

13. (CURRENTLY AMENDED) A computer program embodied on a medium for a 
business management method, said computer program comprising: 

by using a number of activity times or an activity time for a negotiation, which 
is received from a terminal of a staff member, updating a number of activity times or 
an activity time, which Is already stored in association with said negotiation in a 
negotiation results database: 

by using data concerning a pending problem for said negotiation, which is 
received from said terminal of said staff member, updating a first number of pending 
problems for said negotiation in said negotiation results database: 

by using data concerning a settled problem for said negotiation, which is 
received from said terminal of said staff member, updating a second number of 
settled problems for said negotiation in said negotiation results database: 

calculating a problem settlement rate for said negotiation bv dividing said 
second number by said first number: 

based on data received from a termina l of a staff member, registering data 
concerning an activity state of said staff member and data concerning a sett l ement 
state of prob l ems in a work that said staff member is doing, into a storage device; 

judging suitability of said wei=k negotiation that said staff member is doing, 
based on said number of activity times or said activity time, which is stored in 
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association with said negotiation in said negotiation results database, said problem 
settlement rate for said negotiation, a threshold value of said number of activity 
times or said activity time and a threshold value of said problem settlement rate by 
using □ prcdGtcrminGd ru l e, which Ig Gtorcd in □ ru l e Gtoragc, for at I coGt Goid activity 
state and said Gctt l Gmcnt state of said prob l ems, and said data rcgiGtcrGd in Goid 
storage device ; and 

transmitting to a manager terminal^ data representing said suitability of said 
wet=k negotiation that said staff member is doing. 

14. (CURRENTLY AMENDED) A computer program embodied on a medium for a 
business management method, said computer program comprising: 

bv using a number of activity times or an activity time for a negotiation, 
which is received from a terminal of a staff member, updating a number of activity 
times or an activity time, which is already stored in association with said negotiation 
in a negotiation results database: 

bv using data concerning a pending problem for said negotiation, which is 
received from said terminal of said staff member, updating a first number of pending 
problems for said negotiation in said negotiation results database: 

bv using data concerning a settled problem for said negotiation, which is 
received from said terminal of said staff member, updating a second number of 
settled problems for said negotiation in said negotiation results database: 
calculating a problem settlement rate for said negotiation bv dividing said second 
number bv said first number: 

based on data rGCGivod from a tormina l of a staff mombor, rGgistGring data 
concGrning an activity statG of said staff mombor and data concorning a SGtt l omont 
stotc of prob l ems in a work that said staff member is doing, into a storage device; 

judging suitability of said wefk negotiation that said staff member Is doing^ 
based on said number of activity times or said activity time, which Is stored In 
association with said negotiation in said negotiation results database, said problem 
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settlement rate for said negotiation, a threshold value of said number of activity 
times or said activity time and a threshold value of said problem settlement rate by 
using a prcdGtcrminGd ru l e, which is stored in a ru l e storage, for at l east said activity 
state and said sett l ement state of said prob l ems, and data stored in said storage 
device ; and 

specifying either of said wet=k negotiation , which Is judged that there is no 
suitability, and said staff member, who is doing said we<=k negotiation, and 
transmitting data concerning either of the specified wef=k negotiation and the 
specified staff member to a manager terminal. 

15-17. (CANCELED). 

18. (CURRENTLY AMENDED) A business management apparatus, comprising: 
a negotiation results database: 

a unit configured to update, by using a number of activity times or an 
activity time for a negotiation, which is received from a terminal of a staff member, a 
number of activity times or an activity time, which is already stored in association 
with said negotiation in said negotiation results database: 

a unit configured to update, bv using data concerning a pending problem for 
said negotiation, which Is received from said terminal of said staff member, a first 
number of pending problems for said negotiation In said negotiation results 
database: 

a unit configured to update, bv using data concerning a settled problem for 
said negotiation, which is received from said terminal of said staff member, a second 
number of settled problems for said negotiation in said negotiation results database: 

a unit configured to calculate a problem settlement rate for said negotiation 
by dividing said second number bv said first number: 

moans for reg i ster i ng, based on data rece i ved from a terminal of a staff 
member, data concerning an activity state of said staff member and data concerning 
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a SGtt l GiTiGnt state of prob l ems in □ work that said staff mcmbGr is doing, into a 
storage device; 

a unit configured to judge nr i Gans for judging suitability of said wefk 
negotiation that said staff member is doing, based on said number of activity times 
or said activity time, wliicli is stored in association witli said negotiation in said 
negotiation results database, said problem settlement rate for said negotiation, a 
threshold value of said number of activity times or said activity time and a threshold 
value of said problem settlement rate by using a predetermined ru l e, which is stored 
in a ru l e storage, for at l east said activity state and said sett l ement state of said 
prob l ems, and said data registered in said storage device ; and 

a unit configured to transmit means for transmitting a manager terminal^ 
data representing said suitability of said wef=k neootiation that said staff member is 
doing. 

19. (CURRENTLY AMENDED) A business management apparatus, comprising: 
a negotiation results database: 

a unit configured to update, bv using a number of activity times or an activity 
time for a negotiation, which is received from a terminal of a staff member, a 
number of activity times or an activity time, which is already stored in association 
with said negotiation in said negotiation results database; 

a unit configured to update, by using data concerning a pending problem for 
said negotiation, which is received from said terminal of said staff member, a first 
number of pending problems for said negotiation in said negotiation results 
database; 

a unit configured to update, bv using data concerning a settled problem for 
said negotiation, which is received from said terminal of said staff member, a second 
number of settled problems for said negotiation in said negotiation results database; 

a unit configured to calculate a problem settlement rate for said negotiation 
by dividing said second number by said first number: 
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means for registering, based on data rGCGivcd from a termina l of a staff 
member, data concerning an activity state of said staff member and data concerning 
a sett l ement state of prob l ems in a wor i c that said staff member is doing, into a 
storage device; 

a unit configured to judge meons forjudging suitability of said wefk 
negotiation that said staff member is doing , based on said number of activity times 
or said activity time, which is stored in association with said negotiation in said 
negotiation results database, said problem settlement rate for said negotiation, a 
threshold value of said number of activity times or said activity time and a threshold 
value of said problem settlement rate bv using a predetermined ru l e, which is stored 
in a rule storage, for at l east said activity state and said sett l ement state of said 
prob l ems, ond data stored in said storage device ; and 

a unit configured to specify means for specifying either of said work, which 
is was judged that there is no suitability, and said staff member, who is doing said 
work, and transmitting data concerning either of the specified wef=k negotiation and 
the specified staff member to a manager terminal. 

20-22. (CANCELED) 

23. (NEW) The computer-implemented business management method as set forth in 
claim 1, wherein said threshold value of said number of activity times or said activity 
time is a value calculated based on said numbers of activity times or said activity 
times for past successful negotiations and said numbers of activity times or said 
activity times for past failed negotiations, and said threshold value of said problem 
settlement rate is a value calculated by said problem settlement rates for said past 
successful negotiations and said problem settlement rates for said past failed 
negotiations. 
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24. (NEW) The computer-implemented business management method as set forth in 
claim 1, wherein said data representing said suitability of said negotiation includes 
data representing a region, to which said negotiation to be processed belongs, 
among a plurality of regions in a plane, wherein said plane is mapped with an axis 
for said number of activity times or said activity time and an axis for said problem 
settlement rate, and said plurality of regions are obtained by dividing said plane by 
said threshold value of said number of activity times or said activity times and said 
threshold value of said problem settlement rate. 
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